
PUGET SOUND INSTRUMENT 

TWO-WAY RADIO REPAIR FORM 

Contact and Return Information 

 

A Copy of My Order Is Included 

OR PLEASE PRINT  

Company Name/Department/Cost Center First & Last Name 

E-mail Phone 

Your Address 

Instructions:  

Print and Fill Out One Repair Sheet For Each Radio. Attach Repair Sheet 

to Radio with Rubber Band or Tape.   

 

Please Send your Equipment to:  
  

Puget Sound Instrument 

ATTN: Service Department  

5007 Pacific Highway East 

Suite 6 

Tacoma, WA 98424  

 

   



Non-Repairable Equipment  

 

If you send us a radio that is not repairable because of major board damage such as physical abuse or 

liquid damage your radio will be flagged as not repairable. 

 

Repair Sheet 

Equipment Information  

Model Number Asset Tag and/or Serial Number 

Please Circle Accessories Sent With Radio 

 Antenna Battery Belt Clip Charger 

 Microphone Headset Earpiece Radio Only 

Other 

 

Please Circle Radio Symptoms 

 No / Low Power No Receive No Transmit Intermittent 

 Dead Constant Tone Dropped No / Low Audio 

Other 

More Symptom Details   

  

 

 

 

 
 


